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Appendix A: Print Speed vs. Print Delay
SmartReceipt exploits the full capabilities of your receipt printer to generate graphic content on your receipt. 

Print speed refers to the rate at which the printer is physically capable of printing. It is determined by 
a combination of the receipt printer generation, interface, and printer driver. 
Print delay refers to a pause or hold-up in printing before the receipt begins to print. It is most often 
introduced by a misconfiguration of the printer driver and/or the point-of-sale (POS).

Getting Support
Questions? We’re here to help! 
Speak to a live technician M-F from 7AM-5PM PST at 866.688.7428. To receive the fastest support, please leave 
a voicemail with your name, phone number, and reason for the call and a SmartReceipt technician will return 
your call in the order it was received. You may also email a technician at support@receipt.com or get help 24/7 by 
visiting the SmartReceipt Knowledgebase.

What Affects Print Speed?

Generation of the Receipt Printer

Each generation of receipt printer has brought 
increased print speed. Older generation receipt 
printers, such as the Epson TM-T88II and Epson TM-
T88III will print graphics more slowly due to their 
generation. Newer printers, such as the Epson TM-
T88IV or Epson TM-T88V will print graphics much 
more quickly due to harware advancements.

Printer Interface

The printer interface can drastically affect the 
speed of your receipt printer. Serial receipt printers 
receive data a single byte at a time and the speed is 
determined by the baud rate of the receipt printer. 
Parallel receipt printers receive data up to 4x faster 
than serial printers of the same model. Because of 
this, they are able to print more quickly. USB printers 
can receive data up to 12x faster than parallel 
printers, but due to hardware limitations, are not 
always noticeably faster.

Printer Driver

It is important for all receipt printers to keep the 
printer driver on their POS up to date to optimize 
print speed. Printer drivers are updated because 
their is typically something wrong with the previous 
version. For Epson printers, SmartReceipt currently 
recommends the Epson APD 4.53 or Generic / Text 
Only printer driver.

What Causes Print Delay?

POS Miscon!guration

Customers that experience a 5-10 second pause 
before their receipt begins to print likely have a 
misconfigured setting on their POS. Be sure to 
double-check the settings of the printer and other 
peripherals connected to the POS and refer to your 
SmartReceipt Installation  and/or Troubleshooting 
Guide on what the proper settings should be.

Printer Driver Miscon!guration

If you install a new printer at your store, it is 
important that the right printer driver software is 
downloaded and that the old software is replaced. 
Failure to update printer drivers is like using an old 
engine in a newer car. While the car may be able to 
drive around town, you might encounter problems 
when attempting to drive at high speeds. Stores with 
printer driver misconfiguration may experience a 1-2 
second delay when trying to print SmartReceipts. 
(ex: Epson TM-T88IV using an Epson II(R) driver)

https://smartreceipt.wiki.zoho.com/
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