How to import the Subway Configuration file(s) into ESET
NOD32 V4

*Note: you will need WinZip to complete this process. If you added sites to the white list
manually you will need to add them again after importing the Config file.

How to download the Config files from Subway Partners:

1. Login to Partners and click on Restaurant Operations >> In-Store Technology >>
Under Key Technology Programs >> Antivirus >> Click Installation Files. You will see
a screen similar to the one below.
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2. Click on the file named ESET NOD32V4 Configuration File. With the file

highlighted, click on Item in the upper left side of the window and click download as
seen in the screen below.
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3. When prompted click Save and save the file to the desktop for easy access.
4. Double click on the file and click “File” > “Extract All” Click "Next” > “"Next” > “Next”
> “Finish”. Close all open windows.
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You are now ready to continue with the import process.

How to import the file into NOD32 Version 4:

1. Open NOD32 by either double clicking on the icon in the lower right hand corner, or by
hitting Start>>Programs>>ESET>>ESET NOD32 Antivirus>>ESET NOD32 Antivirus.
This will bring up the main screen as seen below.
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2. Click on Setup on the left hand side. You will see the screen below.
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3. Click on Import and export settings... **Note** If you get prompted for a password then
it’s highly possible that our Config was imported during the install and you should not need
to continue with these instructions.

4. Make sure it is set to Import and click on the three dots to browse for the file to import.
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5. Navigate to the Desktop and locate the directory called NOD32V4 Subway Configuration
X-XX-XXXX (X represents the date the file was created) click the folder to highlight it and
then click Open.
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6. Click on OK and the file will be imported.
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7. All set.



