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Instructions to get connected using GoToMeeting
(to allow SmartReceipt support technicians to assist you by connecting to your terminal)

1. Login to Windows as the Owner user

-
Open Internet Explorer by clicking on the Le icon on the desktop or going to Start >
Programs > Internet Explorer.

Type www.joingotomeeting.com in your Internet Explorer browser
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In the space provided, enter the 9-digit Meeting ID that your SmartReceipt support technician
will provide you.

GoloMeeting®

Join the Meeting

To connectto an online meeting, enter the meeting 1D provided by the meeting organizer.

Meeting ID | 123456789 ’ ‘

5. Click the “Launch GoToMeeting” button. Wait a moment for the application to load. If a
security warning asks your permission, click Run.

&8 Join the meeting

Click Run whan promgted

Launch GoToMeeting -

6. A GoToMeeting window will open. In the space for Name, type your first name. In the

space for email, type email@email.com. Check the box for “Remember name and emai
Click OK.
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# Enter Your Mame and Email - GoToMeeting

Erker your name aned emall address a5 you would bke them to
appaar in the meebing organizer’s atbendee kst
-~ Atiendes Lt (2| Max 16) T

4F  NAMES-ALPHABETICALLY <! | o [1iame

& I John Smith {Crganizer, Presenter)

L Sue ldiler (e Email | enadiemal com

Your name will appear here. ' [Z] remnembes name and smad

I
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7. Several windows will open. Click “Give Control” when the window appears.

! Meyboard and Mouse Conirol Request - GoToMes. .. |E|

D] il [Crgarizer) reguests keybasd and mouse contnal.

Give Cankrol Doy |

8. Click OK to acknowledge your priority.

¥ Give Keyboard and Mouse Control - GaTo... |E|

!" l Your mousa input ahways has prcty.
Ta ket cthers conral your kevboand mouse:

- map the cortrol panel closad.

L= |

[Joon't sheow again

9. Click “Show my Screen” to begin the session.

£ You're the Presenter - GoToMeeting

b You have been made the Fresenter.
-
PMease close conflidential windows.

When ready: | Show My Screen ]:J

Mok ready? Chick close X in bop right corner.

10. The SmartReceipt support technician can now begin working on your computer. You are
still able to use the POS to process transactions. If you need to minimize the GoToMeeting
control panel, click on the orange arrow.
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i Screen Sharing

Show |.|1_,r Sep Give Change
Sroeng Keyboard Prasanter
T 5 Wouse

+ ARendes List (2| Max 26)
= Audig
(& Telephone
O Mic & Speakers
Dial: +1 (609) 318-0026

Access Code: 273-676-934
Audio PIN: 91

If you're aready on the call, pregs #5918 now.
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