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Installation Requirements
 You have a Par PixelPoint POS 

 You have one of the following Epson Receipt Printer Models

  - Epson TM-T88II - Epson TM-T88IV
  - Epson TM-T88III - Epson TM-T88V

 You have access to the Internet on the terminal 

 You have the passwords neccessary for installation

  - Windows owner level log on credentials
  - Par PixelPoint BackOffice Credentials

 If you do not meet ALL of the requirements, DO NOT proceed with the installation and   
 send an email to support@receipt.com with your name, company, POS, and printer   
 information.

Minimum System Requirements

System Requirement

Operating System
Windows XP 

WePOS 
Windows 7 (32 bit)

System Memory 256 MB RAM
Available Hard Drive Space 50 MB

Internet Connection 768 kbps

Troubleshooting and Support

If at any point you get stuck during installation, please refer to the SmartReceipt Troubleshooting Guide 
found at https://install.receipt.com. If you still require support, SmartReceipt Support Technicians are 
available Monday through Friday from 7AM-5PM PT at 866.688.7428.  You may also email a technician at 
support@receipt.com.

mailto:support%40receipt.com?subject=SmartReceipt%20Installation%20Support
https://install.receipt.com
mailto:support%40receipt.com?subject=SmartReceipt%20Installation%20Support


START > Prior to installing SmartReceipt, log in 
to the admin level of the terminal and ensure 
that original point-of-sale receipts are printing.

 
  
 

1. Open Internet Explorer on the point-of-sale 
and download the Generic SmartReceipt 
Installer from: https://install.receipt.com 

2. Double-click smartreceipt_full.exe. Click 
run and  then install to begin the installation. 

3. After the installation is complete, click on 
the SmartReceipt Configuration icon on 
the Desktop. 

4. Enter an authorization code to link the POS 
with your online account and click Save. 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the Tools tab at the top of the 
window. 

6. Click the button License Software. Enter 
the email address and password provided by 
SmartReceipt and click License Software. 

 
 
 
 
 
 
 
 
 
 
 
 

7. Click on the Ports tab. Ensure the 
SmartReceipt Port is set to COM8 and that 
Printer Brand is set to Epson. 
 
Note: The Par Pixel POS only supports up to 8 com ports. 
If COM8 is in use, set the SmartReceipt Port to an unused 
port on the POS and continue with the installation. 

8. Select your receipt printer interface and 
enter the port in which your POS is currently 
printing to.  Click Save. 
 
 
Tip: If you are unsure of the port  
your POS prints to, open the  
BackO!ce on the PixelPOS and  
go to: Administrator > Network  
Printer Setup. Locate the terminal you are 
printing to view the port. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Installation Instructions For Par PixelPoint POS

Figure 1

Figure 2

Figure 3 

Note: If you are using a USB or 
Network Printer, please do not 
proceed with the installation 

instructions below and proceed directly to 
Appendix A for Windows Named Printers.



 
Note: Steps 9 & 10 apply to POS systems using Windows XP. If 

you do not have Windows XP, skip to Step 11. 

9. Windows XP Only: The Found New Hardware 
Wizard will pop up. If asked to search for 
updates, select ‘No, not this time’ then click 
next. Install the software automatically by 
clicking Next. Click finish when the installation 
wizard completes. 

10.  Windows XP Only: A second Found New 
Hardware Wizard pop up will appear. Repeat 
the previous step.  

11. Open POS Station and click System > Manager 
> BackO!ce.  

12. Click on the Administrator dropdown at the top 
of the page and select Network Printer Setup.   
 
 
 
 
 
 
 
 
 
 

13. Find the printer on the station number that you 
are currently installing. Change the printer port 
to COM8. Click Close Form and Save Changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 

14. Exit the BackO!ce and Restart POS Station.  
  

15. Congratulations! SmartReceipt is now installed.
 
 
 
Next Steps:

SmartReceipts will print once content has 
been loaded to the printer and the device 
has been activated. In some instances, your 
SmartReceipt account manager will set the 
device to automatically activate. Once activated, 
please allow up to 5 minutes for receipt content 
to load. Contact a SmartReceipt technician at 
866.688.7428 to activate the device.

 

Figure 4

Figure 5



START > Prior to installing SmartReceipt, log in 
to the admin level of the terminal and ensure 
that original point-of-sale receipts are printing. 
 
1. Open Internet Explorer on the point-of-sale 

and download the SmartReceipt Installer 
for Windows Printing Environments from: 
https://install.receipt.com 

2. Double-click smartreceipt_full.exe. Click 
run and  then install to begin the installation. 

3. After the installation is complete the 
SmartReceipt user interface will open 
automatically. 

4. Enter an authorization code to link the POS 
with your online account and click Save. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the Tools tab at the top of the 
window. 

6. Click the button License Software. Enter 
the email address and password provided by 
SmartReceipt and click License Software.  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

7. Click on the Configuration tab at the top of 
the window.  
 
Reference Figure 3A for Steps 9 &10 

8. Click on the drop down for ‘Select the 
Receipt Printer Name’ and select the 
name of the receipt printer that the POS is 
currently printing. 

9. Click on the drop down for ‘Printer Brand & 
Model’ and select the brand and model of 
your receipt printer. This is found on a sticker 
to the right of your receipt printer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix A: USB and Network Printers

Figure 1A

Figure 2A

Figure 3A

https://install.receipt.com


 
 
 
 
 
 
 
 

10. Open PixelPoint POS and click System > 
Manager > BackO!ce. 

11. Click on the Administrator drop down at the 
top of the page and select Network Printer 
Setup. 
 
 
 
 
 
 
 
 
 
 

12. Find the printer connected to the station 
number in which you are currently installing.   
Change the printer name to ‘SmartReceipt’. 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. Click Close Form and Save Changes. 

14. Exit the BackO!ce and Restart POS Station. 

15. Congratulations! SmartReceipt is now installed.
 

Next Steps:

SmartReceipts will print once content has been 
loaded to the printer and the device has been 
activated. In some instances, your SmartReceipt 
account manager will set the device to 
automatically activate. Once activated, please 
allow up to 5 minutes for receipt content to load. 
Contact a SmartReceipt technician at 866.688.7428 
to activate the device.

Figure 4A

Figure 5A

 Tip: If you are unsure of the printer
 name, open the BackO!ce on POS 
 Station and  go to: Administrator > 
 Network Printer Setup. Locate the station  
 number you are printing to and record the  
 printer name.



Item exports are required for customers that use item targeting to trigger certain o"ers and coupons. It is 
generally used once upon initial setup of SmartReceipt with a brand and is not required to install and configure 
SmartReceipt Software on the POS. Instructions to perform an item extract are below:

1. Open Internet Explorer and go to: https://install.receipt.com/files
2. Download PixelDataTransporter.xyz and TableConfig.xml and save both to C://PixelPOS
3. Go to: C//PixelPOS
4. Right-click on PixelDataTransporter.xyz and click rename
5. Rename the file PixelDataTransporter.exe and run
6. Click on the radio button to export to a csv and click next.
7. Select Inventory and click next.
8. Click Browse to save the export to a location. 

Appendix B: Performing an Item Extract

Appendix C: Starting and Exiting the Point-of-Sale
Starting the Point-of-Sale

Two prerequesites must be started prior to being able to access PixelPOS. Instructions are below:

1. Go to: c://PixelPOS
2. Click on License Manager.
3. Click on PixelSQL Engine
4. Open the Point-of-Sale by clicking on POS Station

Exiting the Point-of-Sale

1. While logged into POS Station, go to: System > Manager > Special Funtions
2. Click Exit POS So!ware

Appendix D: Printer Connection Types

Serial
 

Parallel
 

USB
 

Powered USB
 

Network
 

https://install.receipt.com/files


Appendix E: Stores with More !an One USB or Network Printer
Stores with multiple point-of-sales that are both using USB or network printing will have to change the name of 
the SmartReceipt printer on their additional point of sales. Steps for changing the printer name are as follows:

1. On the additional point-of-sale, Click Start > Settings > Printers and Faxes.
2. Right-click on the SmartReceipt printer and select ‘rename’
3. Append a number at the end of the SmartReceipt name.  

 
(ex: 2nd POS - rename ‘SmartReceipt2’, 3rd POS - rename ‘SmartReceipt3’, etc..) 

4. From the Desktop, click on the SmartReceipt Con"guration icon.
5. Click on the con"guration tab.
6. Click on the drop down for ‘Select the SmartReceipt Printer’ and select the name of the printer that 

you created in step 3. Click Save.
7. Close the Window and Open the Back O#ce.
8. Open PixelPOS and go to: System > Manager > BackO#ce.
9. Click on the Administrator drop down and select Network Printer Setup.
10. Find the printer connected to the station number in which you are currently installing and change it to 

the name of the printer that you created in Step 3. 
11. Click Close Form and Save Changes.
12. Exit the BackO#ce.


